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Anatomy of the ARG9-2D100 Scanner 

MiniPC Display 

Touchless 2D scanner 



Anatomy of the ARG9-2D100 Scanner 

Turning on the Scanner: 

Press and hold the power button for 1-2 seconds. You will then see the screen come on and begin to boot up. 

 

Right-Side View 

Power 

Touchless 

2D scanner 



Scanning an ID 

The following steps show you how to scan an ID.  

Right-Side of the Scanner 

The 2D Scanner component of the device sits at a 45 degree angle, therefore, the card being scanned must be 

held at a 45 degree angle so the laser from the 2D scanner matches the angle of the card.   

Try it a few times to get accustomed to the mechanics of a scan. You’ll notice that the scanning is extremely fast 

and you’ll be able to scan thousands of customers with very short wait  time. 

Backside of an ID. Make sure the 2D 

barcode is  facing the scanner.  

The scanner does not require to be 

touched. Simply hold the ID in front 

of it. 



Reviewing the Dashboard 

We will take a look at the different features on the dashboard. We will start from the top of the screen and 

work down, that is, left to right, top to bottom. 

Top-Left display: Receipt 

This box will show you the details of the scan in one glance. You will see the name, address, and any other 

identifiers assigned to the person you scanned.  This is a great way to allow you to quiz the person being 

scanned on their ID details. 

Top-Right display: Alerts        

 

This is a powerful alert that tells you: How many times a specific person has been scanned, and; whether or 

not that person has been banned, is VIP, or blank. You will immediately know when and if someone should be 

allowed into your business.  

Large-Middle display: Age 

 

 

This is the display on which you will rely the most. From here you will be able to see: age; status of the ID, 

whether it’s expired or not; any alert associated with the person being scanned; banned or VIP; red, yellow, or 

green background as an additional indicator of what to do. 

Middle-Left, Small display: Counter 

This display shows you how many total people have been scanned. This is your counter for the day and can be 

utilized as a powerful tool to audit the inflow of customers. 

Middle-Left,  Icon: Add Alert 

This icon will let you add notes/alerts about a particular scan. For example, did you have to turn away or re-

move someone from the business? Now you can add specifics regarding the incident. 

Middle Display: Allowed Items 

These three icons will immediately, based on your state’s age restrictions, alert you whether the person being 

scanned in is allowed to legally purchase  lottery, tobacco, alcohol. 



Reviewing the Dashboard, continued 

Bottom-Left Icon: Manager  

You will come to rely on this icon a lot.  This is your ‘Manager’ setting that gives you access to the reporting, 

scanner settings, scanner configurations, etc.  More on this feature in the ‘Manager’ section below. 

Bottom-Left-Middle Icon: Manual Entry 

If you have performed a scan and the ID wont scan, you will use this feature to manually input the information 

from the ID into the scanner.  

Bottom-Middle display: Verify    

 

 

Bottom-Mid-Right, display: Clear   

This is a quick way to clear the screen and move on to the next scan. 

 

Bottom-Right, Icon: Exit   

This allows you to exit out of the main screen and hibernate.  

 



Manager Settings 

Manager 

This is one of the most important sections in the software.  From the Manager section you will be able to con-

trol the entire device and make changes to settings (ex: age restrictions, time, date, manage the database of 

scans, etc.).    

Let’s get started! 

Logging In to the Manager section 

Press Manager icon 

Enter password: 1-2-3-4-5 Enter 

You’ll now see a secondary menu from which to choose.  You can either use the arrows on the side to navigate 

or just touch the menu option you want and press the enter key (left-curving arrow) 

Scanner  

Select this option to reset the scanner.  This is a reset that allows you to clear the scanner and start fresh.  It’s 

a handy function if you experience a delay in scanning or need to reset the scanner for any other reason. 

Verifications 

You use  this functions when you need to search for a historical scan. This option takes you to a list of today’s 

scans and from there you can search for the specific scan you want to review. 

Ex: You want to see the details of a scan from earlier in the night. You navigate to this section of the menu 

options and search for your particular scan.   

-Highlight the scan you want and then click on the Verification Detail button in the middle-right of  the screen. 

From here you will be shown the details of the ID. 

 

 

 

 

 

Note: You can also use the drop down list , squared in red above, to further refine your search of scans.  

From this same screen you can either make the customer a VIP customer or Ban them.  The Ban and VIP 

buttons or mid-bottom of the screen.  Note: Once you make someone VIP or Ban them, you have to remove 

that identifier from their ID in another section of the software.   

From this screen you will also notice several other buttons/options from which to choose.  Those will be cov-

ered in a later section. 



Manager Settings, continued 

Identifiers 

Use this option when you want to apply either a VIP or Ban identifier to a customer.  

Here’s how it works… 

1. Scan an ID 

2. Press ‘Manager’ and type in the password 

3. Select ‘Identifiers’ 

4. Select either ‘BAN Current Customer’ or ‘VIP Current Customer’ 

Now the customer has an assigned identifier that lasts for up to a year unless removed by management. 

Reports  

This feature is one of the most important and powerful features of the product. You will have a lot of visibility 

into the business and how is frequenting your establishment. 

 Select ‘Reports’ 

 Type in the password: 5-4-3-2-1 

 Select ‘Select Report’ 

You will see that you have three complimentary reports from which to choose.  Since you will not be taking 

pictures of the IDs, ignore the third/last report.  

Reports 1 and 2 are great for getting information about your customers.  

 Select either one of the reports and press ‘Select’ 

 

 

 

 

 Choose your date range 

 

 

 View Report 

Once the report is generated, you can send the report directly to a wireless printer via the Bluetooth capable 

feature of the scanner.  



Manager Settings, continued 

Applications 

This is the part of the software where you ware able to control the information that has been scanned. Now 

you will be able to see all scans, the details of those scans, the identifiers applied to any ID, delete records, 

change alerts, etc.  Basically, this is the control center for the scanner. Careful what you choose to delete. 

Once a record is delete, it cannot be retrieved.  

Once you select Applications and have made it to the menu it offers, you will see all of the scans.  To get the 

details of a particular scan, double click on a scan. 

 You can see here that we have two scans. The names and DL# have been removed. 

The area highlighted in red is a drop-down menu that helps you search by VIP, Banned, Frequent Customer, 

etc. 

 

 

Now you’ll see the information cap-

tured from the ID. 

Double-click on a persons name and 

you will see all the details of their ID 

and visits.  

 

 

 

 

 

The bottom half of the screen shows 

how many times this particular ID was 

scanned and the corresponding date 

and time stamp.  

Notice the following tabs in the middle of the screen: Visit Info, Identifiers, User Data, Identity Values 

These additional tabs give you even more information regarding the scans. 

In the Identifiers tab you will see what identifiers have been assigned to a particular person. For example, you 

will see when a person has been Banned or made VIP. This is where you can remove a Ban or VIP identifier 

from a customer.  

 Select the identifier you want to remove 

 Press the white ‘X’ in the red box.   

You can also use the arrows at the top of the screen to move to the next scanned record. This is helpful when 

you want to see all visit information, identifiers , user data, or identity values without going to the previous 

screen to select a scan. 

 



Manager Settings, continued 

Applications 

 

 

This menu bar will allow you to navigate through your scanned information and also delete records.  

View the Age-Verification Screen 

 

 Delete a record 

 

    Move forward or backward or to the last record or first record 

 

Add a new record 

 

Save a record 

 

Search for records 

 

Toggle between customer list and details  

 

File: Helps you exit 

View: Allows you to toggle between customer list and details 

Search: You can Add/Edit the Search Criteria or do q Quick Search by name, DL#, DOB, Address, etc.  

Customers:  You can further manage the records you can scanned through this menu . 

 

 

 

 

 

Reports: This is the same report feature we saw earlier.  Now you can select reports from this menu.  



Manager Settings, continued 

Applications 

Setup: The Setup menu allows you to make selections based on the type of business you have and what fields 

you wan to use in the scanner. 

We will look at each one of the 

options. 

 

 

 Business/Private Club Information 

 

 

 

 

 

 

 

 

 

 

 

 Identifiers 

 

This option is used if you have a private 

club and are required to maintain state 

records for the Alcoholic Beverage Com-

mission in your state.  

 

Here you can specify the state require-

ments for reporting. 

Now you see a list of all identifiers you 

can assign to a person being scanned 

into your business.   

If you want to make a change to an al-

ready existing identifier, double-click on 

it and you’ll be taken to the mainte-

nance screen where you can change all 

identifier settings 



Manager Settings, continued 

Applications 

Setup: The Setup menu allows you to make selections based on the type of business you have and what fields 

you wan to use in the scanner. 

We will look at each one of the 

options. 

 

 

 Custom User Fields 

 

 

 

 

 

 

 

 

 

From this screen you can add additional 

fields that you may need for you busi-

ness 



Manager Settings, continued 

System 

 The system features allow you to configure your date and time, add a printer, manage database options, exit 

the software, restart the device, and power off the device.  

 

When you select the System options, you will be prompted for a password.  This password is 5-4-3-2-1 

 

 Setting Date and Time 

 

 

  

 

 

 

 

 

 

 

 

 Add  a Printer 

 This feature allows you to add a network printer to your device so you can print out reports. When 

 you click on this option, the scanner will be searching for a wireless/Bluetooth printer to which to 

 connect. 

 

 Database Options 

 This feature is extremely important and useful for resetting certain device features to enhance the 

 efficiency of the device. 

  

 

   

I’m sure you’ve seen this before.  Select 

the date and time zone for your area.  



Manager Settings, continued 

  

 Database Options, continued 

 This feature is extremely important and useful for resetting certain device features to enhance the 

 efficiency of the device. 

  

  This is the top-half of the screen 

  

 

 

 

 

 

 

 From here we can see the (1) oldest transactions; and (2) delete large groups of transactions based 

 on a date  preference.  

 Area (3) above shows you the license key for the software  

 

 Compact and Repair 

  

 

 

 

 

 

 

 Reset Hardware ID  
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